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Roll No. [ | | _ _.._i_l_l bl _ J Total No. of Pages : 02 : SECTIOIED
Total No. of Questions : 09 : UNIT-I
BBA/BBA (SIM) (Sem.-2) ;
MANAGERIAL ECONOMICS-II 2. Describe important methods of national income measurement, Enlist key problems in its
Subject Code : BBAGE-201-18 measurement of national income.
M.Code : 75918 *
Date of Examination : 05-06-2023 3. Explain and critically appraise classical theories of demand for money. Also comment

Time : 3 Hrs Max. Miurks : 60 upon its applicability in current context.

INSTRUCTIONS TO CANDIDATES : s

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks each.

2. SECTIONS-B consists of FOUR Sub-sections : UNITS-I, Il, lll & IV, Each Sub-section
contains TWO questions each, carrying TEN marks each.

3. Students have to attempt any ONE question from each Sub-section.

4. Discuss theories of inflation. State which theories explains current scenario in a better
way?

5. Explain Okun's Law in detail. Comment upon its applicability in current macroeconomic
context.

SECTION-A
UNIT-III

1. Answer briefly : A ; ; 3 ; :
6.  Highlight the need of fiscal policy. Discuss the impact of different instruments of fiscal

a. GDP at Factor Cost policy.

b. Near money 7. Derive the value of multiplier and explain its forward working in detail.

c¢. Liquidity trap UNIT-IV

d. Stagflation 8. Elaborate on the structure of Indian tax system. Also give its merits and demerits.

e. Money supply 9. Why Finance Commission is needed in India? Discuss its functions in detail.

f. Objectives of Fiscal policy

g. Instruments of monetary policy
h. Need of Public finance
i. Recommendation of current finance commission

3 Fiscal imbalance and its impact. NOTE : Disclosure of identity by writing mobile number or making passing ..R_,:nz on any

page of Answer sheet will lead to UMC against the Student,
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SECTION-B
Total No. of Pages : 02
UNIT-I
R 2. Highlight the need of scanning business environment in recent context. Describe
NT techniques of business environment scanning.
M.Code : 75917 3, ”uﬂ___ﬁ .oomw of fiscal policy. Explain in detail, the impact of fiscal policy on business in
Date of Examination : 21-06-2023 ey beiminn e
Time : 3 Hrs. Max. Marks : 60 UNIT-II
INSTRUCTIONS TO CANDIDATES : | L - ; -
4. Demonstrate th t of political t on busin ance. Give you
S wmo_.q_oz..p is COMPULSORY consisting of TEN questions carrying TWO marks s:ﬂﬁﬂh”n-:n&u“h”ﬂh. S e O sk P s Citvs. pous
each. ’
2. SECTION-B i - f - " ; gihid Ul » o) e 1 f %
ION-B consists of FOUR Sub-sections Unita, i1, 11 & 1v. 5. Discus important features of privatisation and liberalisation in India, Also discuss their

3. Each Sub-section contains TWO questions each, carrying TEN marks each,

4. Student has to attempt any ONE question from each Sub-section. offects on business.

UNIT-111
SECTION-A
6. Enlist and elaborate important critical elements of socio-cultural environment and
1. Write briefly : discus thelr importance for business in Indian context,

7. Wilte a detailed note on role, performance and problems of Public Sector in India, How

a) Significance of Business Environment Analysis does It influence business growth? Discuss

b) Features of Capitalist Economic System UNIT-1V

Objecti f i ions i i
©) Objectives of Monctary potioy K. Discuss benefits and problems of Multinational Corporations in Indian context.

d) Forei ti i g i : e P e - :
) Foreign Exchange Management in India 9. Discuss in detail, the positive and negative implications of WTO for India and Indian

€) Need of Consumer Protection Act, 1986 Businosses.

f) Effects of Globalisation on Business oM g
g) Corporate Social Responsibility

h) Relevance of Public Sector

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

i) Structure of IMF page of Answer Sheet will lead to UMC against the Student.

J) Need of Regional Groupings.

1| mM-75917 (59)-2818 2| M-75917 {59)-2818
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Roll No. Total No. of Pages : 02
Total No. of Questions : 09

'BBA / BBA (SIM) (

Subject Code : BBA-201-18
M.Code : 75916
Date of Examination : |

-2023

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.
2. SECTION-B consists of FOUR Sub-Sections : Units-I, I, 11 & IV,
3. Each Sub-section contains TWO questions each, carrying TEN marks each,
4. Student has to attempt any ONE question from each Sub-section.

SECTION-A
1. Write briefly :
a) Explain the functions of statistics,
b) What do you understand by frequency distribution?
) Explain the meaning of population and sample.
d) What is the difference between quartiles and deciles?
€) Elaborate the properties of standard deviation.
f) Explain the concept of sampling distribution.
g) What do you understand by linear and non-linear correlation?
h) Explain the properties of regression coefficient.
i) Elaborate the laws of the probability.

J)  Explain the applications of Poisson distribution,

1| mM-75916

[T

SECTION-B
UNIT-I

Explain the various probability and non-probability techniques in detail.

1=

3. What are the different sources used for collecting the data in statistics? Elaborate,
UNIT-II

4. Calculate the value of mode by using the grouping method from the following data :

arks 10-20 | 20-30] 30-40] 40-50] 50-60] 60-70] 70-80 | §0-90

No. of students 4 6 20 32 _ 33 17 _ 8 2

5. What is the difference between :

a) Mean deviation and Standard Deviation.

i \\.
b) Inter-quartile range and Quartile deviation.

UNIT-III

6.  What do you mean by regression analysis? What is the relationship between correlation
and regression coefficient? Also, explain the principle of least square and regression

analysis.

7. Calculate the Correlation Coefficient from the following data of marks obtained in
Commerce (X) and Economics x):

X T Teo 58 47 49 137 158 43 46 58 . |
SRR T 65 50 48 55 58  Je3 48 50 0]

UNIT-1v

8. It is observed that 80% of television viewers watch “Master Chef” series. What is the
probability that at least 80% of the viewers in a random sample of five watch this series?

9. What do you understand by the term probability? Explain the various approaches for
calculation of probability,

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any
paper of Answer Sheet will lead to UMC against the Student.

2 | M-75916




Dato of §

o8 I COMPULSORY eonsisting of TEN questions carrying TWO marks

wnoh, i
4, BECTION-B consists of FOUR 8u

3. Each Sub-saction contains q!h :
4. Student has to attempt any ONE question from each Sub-section.

ane ! g.::-:—- =. 5 .—‘. ;

SECTION-A
1. Explain the following :
) Data and information.
b) What is Firmware?
¢) Distinguish between RAM and ROM.,
d) Name any two high level languages.
¢) Auto Content Wizard,
f) Write the steps to insert page break in a page.
8) Explain relative cell referencing.
h) What are Fonts?
i) What are text editing features in MS-Word?

J)  List the features of paint brush.

1| M-76659 . {512)-1121

auestions sach, earrylng TEN marks each.

2| M-

. il fg 83@5-2. of block arun.a of a computer.

At do you understand ww,n._:.cﬁ system? Why there is a need of different number
gqﬂg the gén from one number system to another number system

~ unlng sultable oxample, -

UNIT-II
Explain the various generations of languages in computers.
a) What is the role of "Control Panel" in Windows?

b) Discuss various directory manipulation features in context with windows operating
system.

UNIT-III

Ewﬁnwgounonmamouﬁao:mcmiﬁni edutainment? Explain the features
provided by Power Point software of embedding video and animations. :

Discuss the use of Mail merge in MS word showing with example.
UNIT-1V
Write down the steps for creating various charts in MS Excel.

How will you calculate the various financial functions in MS Excel?

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.

76658 {s12)-1121




Time : 3 Hrs. | T Max Marke 160

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A Is COMPULSORY conslisting of TEN questions carrying TWO marks

each.
2. SECTIONS-B consists of FOUR Sub-sections : Units-l, 11, 111 & IV.

3. Each Sub-section contains TWO questions each, carrying TEN marks each.

4. Student has to attempt any ONE question from each Sub-section.

SECTION-A
1. Write briefly :
a) Define product development.
b) Discuss the characteristics of product design.
¢) What are the advantages of using product development techniques?
d) What is importance of location in establishing facility?
¢) Define facility layout.
f) What do you mean by Six Sigma?
g) Discuss the significance of stock control systems.
h) What are inventory costs?
i) Explain the concept of acceptance sampling.
j) What is meant by quality control?

1| M-76658

(512)-697

o What s locstion analysis? What are the diffrent fuctors that are used {n Joeation

analysis?
5. Explain the concept of production planning and control along with its functions.
UNIT-111
6. What is purchasing management? What are its various functions and objectives?
7.  Write short notes on:
a) JLT.
b) Kanban system.
UNIT-IV

8. m%_pml the concept of Inventory Management. What are the factors affecting the
inventory control policy?

9,  Write short notes on :
a) EOQ Model

b) ABC Analysis.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.

(512)-697

2 | M-76658




Timo : 3 Hrs,

Code ¢ B
M.Code : 76655
of Examination : |

- ”.ﬂl.nt

Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1

2,
3.
4,

1.

1| M-76655

.ﬂﬂdot.ﬁ.? COMPULSORY consisting of TEN questions carrying TWO marks
each.

SECTIONS-B consists of FOUR Sub-sections : Units-1, Il, i & IV.
Each Sub-section contains TWO questions each, carrying TEN marks each.
Student has to attempt any ONE question from each Sub-section.
SECTION-A

Write briefly :

a) Components of attitude

b) Halo effect

¢) Cultural Effects on OB

d) Hygiene factors

¢) Operant conditioning

f) Free rein style of leadership

g) Conflict ‘

h) Features of an effective team

i) Group Development

j) TheoryY.

{512)-398

2 | M-76655

SECTION B

UNIT-I

; .QE% you mean by Organization Behaviour? Discuss its importance In lnding

organizations.
Discuss the various theories of learning.
UNIT-II
Discuss the process of perception. What are the facters leading to perceptual distortion ¢
Define %@F Explain the Maslow's theory of Motivation.
; UNIT-III

What is the difference between team and group? What are the stages of group - formation
and how intergroup behaviour influences the organization?

“Leaders are not born, they are made”. Discuss with reference to various leadership
styles.

UNIT-IV

Corporate culture and organizational effectiveness are interrelated to each other.
Comment upon the statement.

What is conflict? Discuss various approaches to conflict management.

NOTE : Disclosure of Identity by writing Mobile No. or N-aking of passing request on

any page of Answer Sheet will lead to UMC against the Student. ‘
; (512)-a08
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2,
3.
4,

1| M-7E6S

timeradn,
RUCTIONS TO CANDIDATES |
.lo..du:.b I8 COMPULSORY consisting of TEN ques
anch. o : e
SECTIONS-B consists of FOUR Sub-sections : Unita«l, 11, Il & IV, o
Each Sub-section contalns TWO questions each, carrying TEN marks each,
Student has to attempt any ONE question from each Sub.section, ; ;

Write short notes on the following :

o
b.

tions on

SECTION-A

State three points of similarities between financial and cost accounting.
Explain and illustrate the following terms :

i EPS

ii. DEPS.

What is trend analysis?

Briefly distinguish between the two cost control techniques “Budgetary Control” and
“Standard Costing”.

Define a budget and give its four essentials.
A company making and selling toys has made the following estimates:

Selling price: Rs. 20 a unit; Fixed costs Rs. 15, 00,000 a year; Variable costs Rs. 16
per unit; Sales volume 5 lakh units. Suppose a selling price decrease of 10% results in
a 15% increase in sales volume, what will be the profit?

Define the term cost control, cost reduction and cost management.
What are the components of current and fixed assets?

Define variance analysis.

7 (512)-43

R

(i

s Retumon capital employed;

b. Return on Total Assets;
¢. Return on Equity shareholders' fund,
UNIT-II

What do you mean by financial statement analysis? Discuss in detail methods and types
of financial analysis.

Discuss the advantages and disadvantages of standard costs and conditions under which
they may be adopted. Also indicate the circumstances in which their use may be
misleading.

UNIT-III

“Flexibility in a budget is an aid to co-ordination, while the budgetary control is an
instrument of co-ordination. ” Explain.

What is zero based budgeting? State its advantages and limitations.
UNIT-IV

Explain clearly what you understand by “contribution” in a cost accounting sense. How is
it related to profit? List three benefits management can obtain from knowing the
contribution from its costs units.

What is Marginal Costing? Explain the practical application of marginal costing with
examples.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.

76657 (3445




Date of £
Time 1 3 Hrs. _
#zu.._.ch...o:- 10 n’tﬂ-ch._ic 1

1. SECTION-A I8 COMPULBORY gonslsting .. .E.. -§§ &i_.a

aach.

2. SECTIONS:-B consints of FOUR Bub-asctions | E:Bq._
3. Each Sub-section contains TWO questions sach, .-3:3
4. Students have to attempt any ONE question from each

SECTION-A

I Explain the following :

a. What is drone entreprencur?

b. Distinguish between entrepreneur and entrepreneurship.

¢. “Entreprenewrs are made or born.” Comment.
d. What is a Micro, Small or Medium Enterprise?
e. What are the phases of EDP’s?

£ What are the various EDP’s conducted in India?
g. Whatis Venture capital?

h. What is the assistance by commercial bank?

i What are the symptoms of Industrial sickness?
j. Types of business plan in entrepreneurship.

1| M-77426

4nu al..r. o-n?

6. m.%E... the role of Entreprencurial Development Programme (EDP) to manage the
problems faced by entreprencurs.

7. Explain the role of business incubators in a start-up.
UNIT-IV
8.  What are the Governmental measures to combat industrial sickness?

9. Describe the different schemes and role of SIDBLin entrepreneurship development.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.

{512)-1446 2 | M-77426 2}-1446




Time | 3 Mrs,

INSTRUCTIONS TO abtﬂ.ﬁbsu. t
L] u-o._a_o:i In coutcruw: -o:-_-:.i 2 3: questions n-_.a.r_.- _23 marks
ach,

2. SECTIONS.B consists of FOUR Sub-sections : Units-1, II, 1l & IV. 2l i ) Sumpling and
3. Each Sub-section contains TWO questions each, carrying TEN marks each. G .
4. Students have to attempt any ONE question from each Sub-section. : b) Snowball and Judgemental sampling
UNIT-ITI
SECTION-A

6. What is nominal, ordinal, interval and ratio scale? Differentiate between them.

1. Write Briefly :
7. What is the difference between a questionnaire and a schedule? Discuss the different types

a) Outline some of the uses of management research. Give examples of questionnaires.
b) What factors influence the choice of research design? ; UNIT-IV
¢) What are different types of experimental research designs? 8. Discuss the steps in data editing. What errors in the data set does a researcher look for
¥ while editing data? Give examples.
d) What are the different types of hypotheses? E
9. Discuss t types of research reports

¢) What is descriptive analysis and what is the importance of doing it in a report?

f) What is random sampling?

g) What is survey method of data collection?

h) What is an ordinal scale? What data analysis can be done on a nominal scale?
entity by writing Mobile No. or Making of passing request on any

i) Outline a report format. page of Answer Sheet will lead to UMC against the Student.

1) What is coding of a questionnaire? Why is it done?

1) M-77423 {s12)-1272 2| M-77423 (512}-3272




ubjost Goda | BBA-A0
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Date of Examination |

Time : 3 Hrs,
INSTRUCTIONS TO CANDIDATES :

2
3
4,

1.

SECTION-A |s
oench,

SECTION-B consists of FOUR Sub-sections : Units-1, 11, 11 & IV,
Each Sub-section contains TWO questions each, carrying TEN marks each.
Students have to attempt any ONE question from each Sub-section,

SECTION-A

Write short notes on :

i

J

What is the need of financial management?

What are the limitations of agency cost?

How long term sources differ from short term sources?

What do you mean by capital budgeting?

Define unsystematic risk.

What do you mean by financial structure?

Define MVA.

What do you mean gross working capital?

Define time value of money.

What do you mean by capital rationing?

1M 77425

Max, Marks | 60

COMPULBORY consisting of TEN questions carrying TWO marks

g-il._ ‘ ts-_...-.ass nre separated. What are the maln
e o hin weparai gl—-& of financial management. What role
ol the E.!i.:.rq_-.;..ﬂa:i L g

How does discountiing and compounding helps in dotermining the sinking fund and
vnplind fevovery?

UNIT-I1
Define cont of capital. Fxplain s ignifieaice i fnanclal decision making. Distinguish
between the weighted average cost of enpital and marginal cost of capital, Which one
should be used in capital budgeting and valuation of the firm? Why?

The capital structure of Adamus Lid. in book value terms is as follows :

Equity capital (20 million shares, Rs.10 par) Rs.200 million
Preference capital, 12 percent (500,000 shares, Rs.100 par) Rs.50 million
Retained earnings Rs.350 million
Debentures 14 percent (1,200,000 debentures, Rs.100 par) Rs.120 million
Term _op.ﬁ“ 13 percent Rs.80 million
Rs.800 million

The next expected dividend per share is Rs. 2.00. The dividend per share is expected to
grow at the rate of 12 percent. The market price per share is Rs .50.00. Preference stock,
redeemable after 10 years, is currently selling for Rs.85.00 per share. Debentures,
redeemable after 5 years, are selling for Rs.90.00 per debenture. The tax rate for the
company is 30 percent. Calculate the average cost of capital.

UNIT-III

The expected cash flows of a project are as follows :

Year 0 1 2 3 4 )

Cash flow -100,000 20,000 30,000 40,000 50,000 30,000

,_«rrl_@m‘\.»x< ,_mm_ 1-77425 ($12)-1046




Code : B, .
M.Codo : 77424
Date of Examination £ 19-0

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A s COMPULSORY consisting of TEN questions carrying TWO marks each,

2. SECTIONS-B conslsts of FOUR Sub-sections : Units, Il, 11 & IV,
3. Each Sub-section contains TWO questions each, carrying TEN marks each,
4. Students have to attempt any ONE question from each Sub-section.
SECTION-A
;& Explain briefly :
a) Describe the nature of Human Resources Management,
b} How technological changes affect HRM Environment?
¢) Define Human Resources Planning,
d) What is Job Analysis?
€) What is the objective of recruitment?
f) What are the features of good selection test?
g) What are the various types of selection tests?
h) Define training,
i) What is performance appraisal?

J) Define industrial relations.

1| M-77424

{512)-608

Dofine HRM. Eixplain the functions of HRM.

3 What do you understand by Human Resources Planning? Describe its factors,

UNIT-1I

4. What is job analysis? What are the steps involved in the preparation of job analysis?

5. Discuss the various features affecting the recruitment,
UNIT-111

6.  Define training, Explain the need and importance of training.

7. What is career planning? Define the process of career planning and development.

UNIT-1V
8. What is performance appraisal? Discuss its purpose.
9. Writeanoteon :

a) Compensation Management

b) Industrial Relations.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passin,
Ppage of Answer Sheet will lead to UMC against the Stu

g request on any

dent.
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RESPONSIBILITY AL ; . AL primn i bus
Subject ncn:ﬁ.btna.ue...: . j “ .§ o o
M.Code : 77427 | | it b v

Date of Examination CATA08.28 4, n&&é«&sfns-%ag&g!uu_;yg_gag _

Time : 3 Hrs. Max. Marks : 60 5. Explain the purpose and relevance of Ethos with respeot to India,

INSTRUCTION TES :
i IONS TO CANDIDATES UNIT-IN

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTIONS-B consists of FOUR Sub-sections : Units-1, 11, 11 & 1v,
3. Each Sub-section contains TWO questions each, carrylng TEN marks each,
4. Students have to attempt any ONE question from each Sub-section,

6. Write a detailed note on the history and evolution of CSR.

7. Discuss in details the various models CSR in India,

UNIT-1V
SECTION-A 2
bl 8. What are the various guiding principles of UN on business and human rights?
1. Write short notes on : il s :

9. Evaluate the 110 Tri-partite declaration of principles on multinationa] enterprises and
a. Purpose of ethics social policy.
b. Charity
¢. Drivers of CSR
d. Human Values
e. Stakeholder management
£ Corporate Philanthropy
g Total quality mind
h. Creativity
i Sustainability NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

Page of Answer Sheet will lead to UMC against the Student.

J. Trade

1| m-77427 (512)-297 2| 77427 {512)-297




" Bubjest Code | BIA-812-10
M.Code : 78108 .

Date of Examination ugmﬁ.

Time t 3 Hrs, Max. Marks : 60
INSTRUGTIONS TO CANDIDATES :

1

2,
3.
4.

. g) Skills of sales manager.

.la-,_.._n.z.) |s COMPULSORY consisting of TEN questions carrying TWO marks
oanc ;

SECTIONS-B consists of FOUR Sub-sections : Units-l, II, Ill & IV.

Ench Sub-section contains TWO questions each, carrying TEN marks each.
Student has to attempt any ONE question from each Sub-section.

SECTION-A

Write briefly : SN Y

a) Define media planning. %.\%V@AV \ %

b) What are the ethical aspects of advertising? TMA @/@n\/ﬂf

c) Objectives of advertising. ) %
d) Advertising Design. i
e) Digital marketing.

f) Creative Copy Strategies.

h) Qualities of a sales executive. :
i) What do you mean by Advertising Budget?
j) Define sales territories,

1] m-78198 [512)-2446

(i SECTIONSB
UNIT-1

. Define advertising as means of communication. Also, explain the different forms of

-

\

advertisements?

What do you mean by Advertising copy? Also, explain the concept of advertising design
and layout with the help of suitable examples.

UNIT-11

What do you mean by advertising agency. Discuss the prominent fiunctions of advertising
agencies. Also explain the types of advertising agencies with suitable examples.

Explain the need for measuring advertising effectiveness. Discuss different methods of
evaluating advertising effectiveness.

UNIT-IIT

Define Sales management. Elaborate its scope and importance. Also discuss various
strategies of sales management?

What do you understand by the term ‘personal selling"? Discuss in detail the process of
personal selling with examples?

UNIT-1V
a) Describe in detail the procedure of recruitment and selection of the sales force.
b) What is sales quota? Explain different factors determining sales quota.

Discuss the rolc of information technology in sales management by giving suitable
examples.

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any

paper of Answer Sheet will lead to UMC against the Student.

2| M-78198 [512)-2446
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Max. Marks - 60 : used in researching consum

.z-qzc.@ﬁoz-. TO CANDID ATES : : 5. Describe Maslow’'s Neeq Hierarchy Theory and explain its applicationg jn marketing with
1. BECTION.A 1y COMPULSORY consisting of TEN questions carrying TWO marks
.._-?. 2
2. SECTIONS.B consists of FOuR Sub-sections - units-1, 11, 1y & 1y,
3. Each Sub-section contains TWO questions gach, carrying TEN marks each,
4. Student has o attempt any oNE Question from each Sub-section,

SECTION-A
1. Write briefly :
a) Self-image
b) Opinion Leadership
©) Post-Purchase Dissonance
d) Consumer Imagery
€) Ration Motives ys Emotional Motives
f) Religious sub-cultures
2) Explain the diffusion process,
h) What is the significance of. consumer behayigr?
i) Family Life Cycle
J) Influence of digital technologies on consumer behavior.

1] M78195 (812)-2302 2| Moy Srols e (812)-2302




SECTION-B

UNIT-1

Define Consideration and point out the salient features of the term consideration as
defined in the Indian Contract Act

3. What is a Contract of Agency? What are the essentials of relationship of Agency?

UNIT-IT
. : . Max. Marks : 60
N8 TO nbzu._ubﬂ.ﬂ- . 4. MMH nm”nn nW_.Mmann of Sale made? State briefly the necessary formalities of such a contract
In COMPULSORY consisting of TEN questions carrying TWo marks
Lo e : 5. Distinguish between Condition and Warranty. When does a condition descend to the
\8-B conslsts of FOUR Sub-sections : Units.1, 1, it & 1v, tevel ofa warranty? Explain the rule of Caveat Emptor and state how far it is modified by
L ubssection contains TWO Questions each, carrying TEN marks each, implied conditions.
- Mudant has to attempt any ONE question from each Sub-section.
, UNIT-III
| SECTION-A 6. What is Negotiable Instrument? Explain its special features,
"
- Write briefly : What is meant by crossing of a cheque? Who can cross a cheque? What is the difference
R Botthagont Coniract between a general crossing and special crossing?
UNIT-1vV
b) Agreement vs Contract
i Distinguish between a artnership and a Hindu Undivided family business, a partnership
) Indemnity and co-ownership, 7 ;
) Hire Purchase - What is the jurisdiction of District Consumer Disputes Redressal Forum? In what manner
a complaint is filed before it? What procedure is followed by it after receiving the
) Goods complaint?
) Promissory Note
k) Drawer
h) Purtnership Deed
bk
do i Co f NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any
Paper of Answer Sheet will lead to UMC against the Student.
T

{512)-1897 2| M-78194 (512)-1897
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SECTION-B

T 6 Total No. of Pages : 02
Total No, of Questions : 09 i . UNIT-I

ETING 2. Discuss the unique characteristics of services and also highlight the problems and
A611-18 challenges that each characteristic brings with it.

Subject Code ; BB

M.Code : 79349
Date of Examination d n&wo 3. Discuss in detail the 8 P’s of marketing of services.
Time 1 3 Hrs, Max. Marks : 60
UNIT-IT

INSTRUCTIONS TO CANDIDATES :
1. SECTION-A Is COMPULSORY consisting of TEN questions carrying TWO marks 4. What is customer expectation of services? Explain the factors which influence the

each, ! 2 3
t ?
2, SECTIONS-B consists of FOUR Sub-sections : Units-l, II, Il & IV. cxpectations of customers in services

3. Each Sub-section contains TWO questions each, carrying TEN marks each.

4. Student has to attempt any ONE question from each Sub-section. 5. What is customer defined service standard? What is the role of customer defined

standards in closing the customer satisfaction/dissatisfaction Gap?

SECTION-A UNIT-III
1. Write Briefly : 6. Why is do difficult to match demand and supply in context of services? W
can a company adopt to facilitate optimum level of demand and capacity?
a) What is self service technology? ,
7. Explain the pricing strategies applicable for services with suitable n...S:.Em\ \ ¢
b) What is physical evidence? |
UNIT-IV [

¢) What is service innovation?
8. Discuss what are boundary spanners? How do these employees help in delivering
services satisfactorily? What strategies can be adopted to help these employees' delivery

d) What is Outline service triangle? ;
services optimally to the customers?

¢) What is internal marketing?
9.  Discuss in detail the gap model.

f) What is service recovery?

) What is Gap 57
h) Outline ethical aspects of services marketing?

i) What are facilitating services?
NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

j) Why pricing of services is so difficult? page of Answer Sheet will lead to UMC against the Student.
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BBA (
RETAILING AND LOGIS ANAGEMENT
Subject Code : uu?m# 18
M.Code : 793

Date of Examination : 3
Time : 3 Hrs. Max. Marks : 60
INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTIONS-B consists of FOUR Sub-sections : Units-l, II, 11l & IV.

Each Sub-section contains TWO questions each, carrying TEN marks each.
Student has to attempt any ONE question from each Sub-section.

i

SECTION-A

1.  Answer Briefly :

a) E-tailing

b) Reverse logistics

c) Supply chain optimization

d) Department stores

¢) Extensive decision-making

f) Reference groups

g) Target Marketing

h) Estimating demand

i) Competitive advantage

1) Customer loyalty

1| M-79350 (52)-1634

SECTION-B

UNIT-1
2. Retailing is an important sector of the economy. Discuss the economic significance of
retailing in detail and explain how it contributes to the growth of the economy.

3. The changing scenario of retail has brought about a shift in customer buying behavior.
Discuss the social factors that influence buying decisions in retailing and explain how
retailers can adapt their strategies to cater to these factors.

UNIT-I1

4. Retail strategy is crucial for the success of any retail business. Discuss the components of
a retail strategy and explain how retailers can use it to gain a competitive advantage in the
market?

5. Human resource management is an important aspect of retailing that can lead to a
competitive advantage. Discuss the role of HRM in gaining a competitive advantage in
retailing, and explain how retailers can design an effective retail organization structure
and motivate retail employees?

UNIT-11I

6.  Merchandise management is a critical function in retailing. Discuss the planning and
buying processes for merchandise management, and explain how retailers can use them
to ensure optimal inventory levels and profitability?

7.  Store management is crucial for the success of any retail business. Discuss the key
elements of store management, including store layout, design, and visual merchandising,
and explain how retailers can use these elements to create a positive shopping experience
and attract customers to their stores?

UNIT-1IV
8. Logistics plays a crucial role in the economy of a country. Discuss the role of logistics in
the economy and explain. How logistics management can contribute to economic growth
and development.
9.  Supply chain and logistics management face various challenges in the current business
environment. Discuss the challenges faced by supply chain and logistics managemuont,

and explain how these challenges can be overcome to achieve optimal performance?

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on tw
page of Answer Sheet will lead to UMC against the Student,

2| M-79350
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SECTION-I

2. Define Cross Cultural Management and its significance. Also explain the impaot of crom
culture on Organisation,

: ..w:!ha... Code : BBA-632
M.Coda, : 783
Date of Examination : 2

CROSS CULTL

3. Write detailed note on :

a) Influence of National culture on Organisational Culture.

Time : 3 Hrs. Max. Marks : 60
b) Influence of economic factors and foreign intervention on shift in local culture.

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks each. UNIT-IIL
2. SECTIONS-B consists of FOUR Sub-sections : Units-l, II, lll & IV.
3. Each Sub-section contains TWO questions each, carrying TEN marks each. 4. What are the various cultural and behavioral differences in different countries?
4. Student has to attempt any ONE question from each Sub-section.
5. Explain in detail the Hofstede and Edward T Hall Study model for comparing culture.
SECTION-A UNIT-III
1.  Write briefly : 6. Define training for Global operations. Also explain the various methods for training the

personnel of Global operations.
a) Dimensions of culture
7. What do you mean by Cross Cultural Decision Making? Explain the process of Cross
b) Strategic decision making Cultural Decision Making.

¢) Cultural adaptation UNIT-IV

d) Economic culture 8.  What are the various emerging models of strategic management in international context?

e) Staffing of global personnel 9.  Write note on the followings :

f) Cross cultural leadership a) International strategic alliance

g) Cross cultural conflict b) Transfer of Managerial know-how.
h) Knowledge transfer

i) Cultural ethics
NOTE : Disclosure of Identity by writing Maobile No. or Marking of passing request on any
j) Globe model for comparing cross culture. paper of Answer Sheet will lead to UMC against the Student.
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2. Hxplain in detail the Time Value of Money. How it calculated? Calculate the present
value of the following Cash Flows assuming a discount rate of 10 percent.

PERSONAL Fih LANNING
Subject Code : BBA-621-18 Year Cash Inflows (Rs.)
M.Code : 79351 1 5,000
Date of Examination : 22-06-2023 2 10,000
o5 3 10,000
Time : 3 Hrs. Max. Marks : 60 4 3,000
5 2,000
INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks each. :
t : g : 751, 0.683, and 0. th v 2335
2 SECTIONS.S sonsiets of FOUR Sub-sections : Unitad, I, MI& IV, M..ﬁmn.: value of Rs. 1 is 0.909, 0.826, 0.751, 0.683 0.621 for the years 1, 2, 3, 4 and
3. Each Sub-section contains TWO guestions each, carrying TEN marks each.
4. Student has to attempt any ONE question from each Sub-section. 3. What are the different methods used for the analysis and interpretations of financial
statements?
SECTION-A UNIT-II
L. Write short notes on the following : 4, What do you mean by Insurance? Explain the features and principles of Insurance in
detail. :

a) Financial Security.
5 What is risk and management of risk? Explain the relationship of Risk and Return.

b) Tax Evasion.

% UNIT-111
¢) Credit score.
6. What do you mean by fundamentals of Investment. Also eclaborate the rules of

d) Savings and Investment. investment.

7. What do you mean by Personal Tax Planning? Explain the objectives and methods of
Personal Tax Planning.

¢) What is bond?

f) Equity Share Capital.
UNIT-IV

g) Estate Planning.
8. Explain in detail the various basic retirement plans available for a person.

h) Cash inflows.
9. What do you mean by Personal Financial Planning? Also explain the various ethical

i) Managing life risk through insurance. considerations in Personal Financial Planning. |

j) Personal Financial Planning. NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any
paper of Answer Sheet will lead to UMC against the Student.
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STRATEGY MANAGEMENT .
Subject Codo : BBA-601-18
M.Code : 79347
Date of Examination : 200

3.

Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

{:

mmm_._._oz.> is COMPULSORY cansisting of TEN questions carrying TWO marks
MMM._.._Ozm.m consists of FOUR Sub-sections : Units-1, 11, 111 & Iv.
Each Sub-section contains TWO questions each, carrying TEN marks each. %
Student has to attempt any ONE question from each Sub-section.
SECTION-A

Answer briefly :

a) What is strategic management? 6.
b) OE_En some of the traditional approaches to strategy.
©) Outline functional level strategies.

d) What is PEST analysis?

€) What is competitive advantage? How can it be gained?

f) What is Hofer's Product-Market Evolution Matrix?
g) Outline strategy structure and conduct.
h) What is strategic evaluation? 9

i) What is operational control?

SECTION-B
UNIT-1

Discuss interdisciplinary nature of strategic management? What s the contribution of
these disciplines to the process of strategic management?

Differentiate between following :

a) Vision and mission statement

b) Business level and corporate level strategies.
UNIT-I1

Discuss in detail the assumptions of resource-based view. How is the competitor analysis
affected if Industrial Organization model is used?

What is a perfect industry to enter as per porters 5 forces model? What are the strategies
it states a company can adopt if any of the forces is unfavourable?

UNIT-111

Explain BCG growth share matrix and GE Nine cell matrix for portfolio analysis of
organizations? Also explain the differences between them?

Write short notes on fo llowing :

a) Balance scorecard

b) Types of diversification strategy.
UNIT-IV

Discuss the process of strategy implementation? What are the elements of supportive
culture which help in strategic implementation?

Discuss the strategic control process. What are different types of controks? Give
examples.

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any

J) What is a core competence?

paper of Answer Sheet will lead to UMC against the Student.
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Roll No. Ll 0 1R 5 Total No, of Pages : 02
Total No. of Questions : 09 i UNIT-1 o
L/ Q 2, Discuss the features of o company. Distinguish between ‘Private Company’ and ‘Public
e Company',
Subject Code : BBA-602-18 0
M.Code : 70348 g 3. What is meant by formation of a company? Describe the procedure relating to the
Date of Examination : * 8 05-2023 formation of companies under the Companies Act 2013,
UNIT-II
Time : 3 Hrs. Max. Marks : 60
4. What do you understand by memorandum of association? Explain the content and
INSTRUCTIONS TO CANDIDATES : procedure for alteration of a memorandum of association.
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each, : . < : .
. tus? th i t lation to prospectus.
2. SECTIONS-B consists of FOUR Sub-sections : Units-1, 11, 11l & IV. 3 What dePrmeotiact Dincus fll st e PN
3. Each Sub-section contains TWO questions each, carrying TEN marks each, UNIT-III

4. Student has to attempt any ONE question from each Sub-section.
6. When can a. company lawfully borrow money? What are the restrictions on borrowing

SECTION-A powers of a company?

7. What is the importance of meetings in a company? Discuss the various kinds of meetings
that can be held by a company.

I.  Write a short note on the following:

a. Explain the concept of perpetual succession.
Xp pt ol perpel UNIT-IV

b. Who is a promoter? &
8. What do you understand by the winding up of a company? What are the various modes of

¢. Describe in brief the features of LLP. winding up?

d. What is meant by articles of association? 9. Write short notes on the following :

e. What is doctrine of indoor management? a. National Company Law Tribunal (NCLT)

f. What is the importance of share certificate? b. Provisions relating to audit.
g What is meant by forfeiture of shares?

h. What is the role of proxy in general meeting?

i What are the powers of NCLT in company law?

J. What are books of accounts according to Companies Act 20137 % NOTE : Disclosure of Identity by writing Mebile No. or Marking of passing request on any
paper of Answer Sheet will lead to UMC against the Student.
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T Subjeol Couy THEAS22.18
M.Code : 793¢
Date of Examination :

Time : 3 Hrs. G Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each,
2. SECTION-B consists of FOUR Sub-sections : Units-1, I, Il & IV,
Each Sub-section contains TWO questions each, carrying TEN marks each.
4. Student has to attempt any ONE question from each Sub-section.

w

SECTION-A

1.  Write briefly :

a) Meaning and concept of income

b) Asessee

¢) Assessment year

d) Agriculture Income

¢€) Deduction of tax at source

f) Section 56(1) of income tax act

g) Advance payment of tax

h) GST council

i) Structure of GST

J) Five heads of income under income tax act.

1] M-79352 {53)-1161

SECTION-B
UNIT-1
2. Explain basis of charge, How would you determine the residential status of an assesee?
What is meaning of assessment year and previous year? Exceptions when income is
chargeable in previous year.
3. What is annual value in house property? How it is computed?

UNIT-11

4. What are various provisions given under section 30-36 under business gains and
profession?

5. Explain & Differentiate Revenue Receipt and Capital Receipt.
UNIT-I1I

6. What do you mean by best judgment assessment? Explain.

7. Explain set off and carry forward of losses,
UNIT-IV

8. Briefly explain the implementation and reasons for GST introduction.

9. What is the ...nm_.mnm:o: procedure under GST?

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any
paper of Answer Sheet will lead to UMC against the Student,
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